
To Schedule an Inspection: 
 
You can only schedule an inspection a few days in advance. Anything scheduled after 
5:00 am will not be available for scheduling until the next day.To get started you must be 
connected to the internet. If you are having issues getting connected to the internet, please 
contact your internet service provider.  
 

1) Go to http://www.elkgrovecity.org/online-services . Scroll to the middle of the 
section and look for Online Building Permits. Click on the “Click Here” button. 

2) Once you are on the Building Permits main page you will need to select “Select 
Permit” and enter your Permit Number and the PIN that was provided to you. 

 

 
 
3) Click on Submit. 

http://www.elkgrovecity.org/online-services


 
4) This will take you to a summary screen. 

 
 
5) Schedule an Inspection: To schedule an inspection, click on the Schedule/Cancel 

Inspections link. To schedule, click on “Schedule an Inspection” to cancel, click 
on “Cancel an Inspection”. 



 



 
6) You will be taken to another screen where you will need to click the “schedule an 

inspection that is not on the list” link below (yours may have different wording). 
You must click on the link as the inspections will not show on this screen.  

 



 
7) Click on the inspection you would like to schedule. Please make sure that you 

select the appropriate inspection. The inspection descriptions are listed in 
alphabetical order.  

 



 
 
8) Click the day you would like to schedule from the list. You can only schedule a 

few days in advance. 
 

 



 
 
9) Fill in any comments that you have and click on “continue” at the bottom of the 

screen. 
 

 



 
 
10) You will see a summary screen that you should print out and retain for your 

records. The system does not show fee calculations. The screen will show $0.00 
dollars, but you will owe the fee for the inspection.  

 



 
11) To cancel an inspection, select “Cancel an Inspection” from the Schedule/Cancel 

Screen. Click on the link under the “Str / Seq / Permit” header. You will see this 
screen: 

 
 
12) Click on the link under the “Inspection Description”  



 
13) You must click on YES to cancel the inspection. 
 

 
 
17) A confirmation will screen will show and you can print it for your records. To 
reschedule, you must cancel the inspection and start over to schedule an inspection. 
 
 
 

 
 


