City of Elk Grove
Online Code Enforcement Documentation

Welcome to the City of EIk Grove’s Online Code Enforcement. In order to use this
system, you must have received a City of EIk Grove Invoice with a PIN number on it.
The PIN and Case Numbers are located in the body of the invoice under the Customer
Number.

To get started you must be connected to the internet. If you are having issues getting
connected to the internet, please contact your internet service provider.

1) Go to http://www.elkgrovecity.org/online-services . Scroll down to the bottom of

the page and click on “Click here” under the Online Code Enforcement Section.
2) On the main screen, you will need to select “Search by Case Number & PIN”
from the drop down menu.
3) Enter your case number and the PIN from your invoice.
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Welcome to the City of Elk Grove's Code Enforcement Case access. At this time,
Home you may access your case if you have received a Code Enforcement invoice with
Email Us a PIN number on it. Please check back as we are expanding our online services.
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4) Click “Submit.”

5) You will see a summary screen that shows you the general details of the case and
a summary of the property.

6) You can click on “Actions” on the left side of the screen to see what actions have
been taken on the case.
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Select details to view from the options on the left.

Home
Case Search Case MNurnber: 06-55555
Information > Address: 555 Elk Grove Way
- Actions > Land Key Heading: Map/Parcel ID:
Email Us l\ Land Key:116-5555-55-0000
Location ID:; 000006684

‘ Status: OPEN

Date Reported: 09/08/2006

Case Status: OPEN
Last Inspection Mumber: 000
Case Type: ANIMAL CONTROL
Inspector [d: NM
Default Inspector Marme: NACAKTA MATHEWS
Case Origination: PHONE

Meeting Case Murmber:
Case Disposition: Private

it 555 Any Street
Elk Grove Citizen USA PROPERTY
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7) Once you are on the Actions screen, you can view the various actions that have
been taken on the case (if there has been any activity).
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You can click on any underlined action to see more details.



