
City of Elk Grove 
Online Building Permit Documentation 

 
Welcome to the City of Elk Grove’s Online Building Permit Inspection Scheduling and 
Status website. You can now schedule inspections online and view the status of your 
permit. You must have your PIN number and Permit Number available to use the system. 
These are printed on your building permit that was issued at the building counter at City 
Hall. The PIN is located next to the project description on your building permit. 
 
 
To get started you must be connected to the internet. If you are having issues getting 
connected to the internet, please contact your internet service provider.  
 

1) Go to http://www.elkgrovecity.org/online-services . Scroll to the middle of the 
section and look for Online Building Permits. Click on the “Click Here” button. 

2) Once you are on the Building Permits main page you will need to select “Select 
Permit” and enter your Permit Number and the PIN that was provided to you. 

 

 
 
3) Click on Submit. 

http://www.elkgrovecity.org/online-services


 
4) This will take you to a summary screen. 

 



 
 
5) Permit Status: If you click on Permit Status, you will see the status of your 

permit. You can click on the links to view them in more detail. 

 



 
 
6) Inspection Status: You can click on inspection status to view the status of your 

inspections at any time. Again, you can click on the links to get more details. 
 

 



 
7) Plan Tracking Status: You can view the status of your plans at any time. You 

can get more details by clicking on the links. This is based on what was recently 
entered into the system. You should contact the building department before 
coming in to verify that everything is ready. 

 


