
Setting up Access to Utility Billing Click2Gov 
 

To access Utility Billing’s online system, you will need to create your account. To do 
this, please go to http://www.elkgrovecity.org/online-billing/  and click on “Sign Up 
Now”. 
 

 

http://www.elkgrovecity.org/online-billing/default.htm


 
1) Once you are on the “Create PIN” page, please have your most recent Utility Bill 

available. You will need it to fill in all the fields.  
 

 
 
* You must copy this straight from your most current bill. 



 
2) The next screen will ask you to create your PIN. The PIN can be any alphanumeric 

set of characters between 3 and 10 characters long.  
 

 



 
3) Click “Submit” you then see the following screen and you will receive an e-mail 

to finish your registration. 

 



4) Once you receive the e-mail, you will need to follow the directions to complete 
your registration.  

 

 
 

5) When you click on the link, you will be taken to a confirmation page where you 
will need to log in to complete the process. 

 

 



 
6) Once you have completed the registration, you will see this confirmation page. 

 

 
 
7) You can now log in and navigate the system. 
 
 

 


