Setting up Access to Utility Billing Click2Gov

To access Utility Billing’s online system, you will need to create your account. To do
this, please go to http://www.elkgrovecity.org/online-billing/ and click on “Sign Up
Now”.
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Allied Waste
. . Customer Service:
Welcome to your new Online Customer Service Center. You can (916) 635-2500
access the listed City Services from your home PC. Please check back
often as we plan to add many new features in the weeks to come! City of Elk Grove
Utilities Billing
. . Department: -
Services Available: (916) 473-2642
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If vou are first time Click2Gov user, |If you have already registered for
please click here to get started. Click2Gov and you know your PIN,
login now.
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http://www.elkgrovecity.org/online-billing/default.htm

1) Once you are on the “Create PIN” page, please have your most recent Utility Bill
available. You will need it to fill in all the fields.
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Fill in the fields directhy from your LHility bill.

Forgot PIN?
Create PIH > Account ID: |############ | -

Email Us Bill Date: 030706 &g. MMDDYY
|
Due Date: 041706 eg. MMDDYY

Total Amount Due: |45.06
Cycle and Route Number: |01 -

i
—

Previous Balance: |45.06
Last Payment Amount: |45.06
Last Payment Date: |021406 | g MMDDYY

= Account |D must be entered exactly as it appears on your monthly statement.

l Submit ” Clear ]
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* You must copy this straight from your most current bill.



2) The next screen will ask you to create your PIN. The PIN can be any alphanumeric
set of characters between 3 and 10 characters long.
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Welcome to our online customer support.
Before proceeding, we need to collect some registration information. Please fill in the
following and click the "Submit” button when completed. Thank you for your time.

Account Number: 585555-55555
Customer: Elk Grove Customer

Address: 12345 Test Drive
ELK GROVE CA

Please enter a new PIN you can easily remember.
You may use any combination of letters and numbers.
NOTE: PIMs are case sensitive.

Please re-type your PIN for verification.

Password Hint
PIN Hint: |favorite calor
Please provide a message that will remind you of your PIN.

Email Address: person@email.com

Verify Email Address: person@email.com

Please verify your email address.
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3) Click “Submit” you then see the following screen and you will receive an e-mail
to finish your registration.
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Thank youl

We will be sending an email out to you momentarily containing instructions on how to
complete the registration process.

Exit
MNote: The PIN can be any alphanumeric set of characters between 3 and 10 characters y

long. Please contact us at 916-478-3642 or via email at utilitybilling@elkgrovecity.org if
you have any problems.
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4) Once you receive the e-mail, you will need to follow the directions to complete
your registration.

B Fmail Address Verification, - Message (Plain Text)
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From; utilitybilling@elkgrovecity, org Sent:  Fri 3/3/2006 9:47 &M
Ta: Elk Grove Customer
Cc:

Subject:  Email Address Yerification

jexxx Please save this email for future reference =xxx

*xxxhttention AOL Customers — vou nust copy ahd paste the URL into the Address Box to
complete the registration procesoRes

Flea=ze follow the link below to complete the registration process:
http: -c2g navilineweb . conelgrc?goe-ToginValidate. jsp?eVal=1

Your FPIN: 12345
Your Hint: favorite color

If you have any guestions. please call 916-478-364Z2 or simply reply to this message.

Thank wou.
Have a nice day

5) When you click on the link, you will be taken to a confirmation page where you
will need to log in to complete the process.
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Your emnail address has been confirmed and your account will be enabled following a valid
login. Please sign in below:

Account Number: [11111-11111|

PIN: [esnee

Sign-0n H Clear l
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6) Once you have completed the registration, you will see this confirmation page.
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Your account has been enabled. Please click below to sign into the system.

w
< | e
Dane (3 & Internet Ho100% v

7) You can now log in and navigate the system.



