
Click2Gov Utility Billing User Documentation 
 

1) Open: http://www.elkgrovecity.org/online-billing/  
2) Click on “Log-In Now” under Registered Users. 
3) Log in with the account number (including the dash) and the pin that you created. 

 

 

http://www.elkgrovecity.org/online-billing/default.htm


 
4) Once you are logged in, you will see this screen: 
 

 
 
5) To view you previous bill, click on “Last Bill” 
6) To change your Mailing Address, click on “Edit Account”  
7) To pay your bill, click the “Pay Now” button. 
8) A summary screen will appear with the amount that is due. You may change the 

amount you want to pay if you would like. (it will warn you twice if you try to 
pay on a credit) 

 



 
 
9) Click the “Continue” button. 

 



9) You will see a confirmation of charges screen. Click “Pay Now” 

 



 
10) This will bring up the Credit Card Information Page. Enter all fields. 
 

 



 
11) Once you click “Continue”, you will see a summary transaction page. 
 

 



 
12) Select the “Complete Transaction” button to process. You will then get a receipt 

page. 
 

 
 
 
 
 


