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CITY DEPARTMENTS Phone Web
■ Economic Development Department (916) 478-2261 www.elkgrovecity.org/services/economic/economic-

development.htm
■ Planning & Building Department (916) 478-2265 www.egplanning.org
■ Building Permits (916) 478-2235 www.elkgrovecity.org/services/building-permits.htm
■ Public Works Department (916) 683-7111 www.elkgrovecity.org/services/publicworks/

public-works.htm

OTHER DEPARTMENTS/SERVICES
■ Elk Grove CSD Fire Department   Administrative Services: (916) 685-7069 

Fire Department (non-emergency) (916) 685-9502 www.egcsd.ca.gov/fire/fire.html
■ Elk Grove Police Department (916) 875-0501 www.elkgrovepd.org
■ Elk Grove Community Service District, Admin. Services: (916) 685-7069 www.egcsd.ca.gov
■ BERC- Business Environmental Resource Center

(Environmental Permit Assistance) (916) 364-4110 www.sacberc.org

REGIONAL ECONOMIC DEVELOPMENT AND PLANNING ORGANIZATIONS
■ Sacramento Area Commerce and Trade Organization (SACTO) (916) 441-2144 www.sactoedc.org
■ Sacramento Housing and Redevelopment Agency (SHRA), Info: (916) 440-1300

Applications: (916) 492-2244              Main Number: (916) 440-1390 www.shra.org
■ Capital Area Development Authority (CADA) (916) 322-2114 www.cadanet.org
■ Sacramento Area Council of Governments (SACOG) (916) 457-2264 www.sacog.org        
■ County of Sacramento – Administration (916) 874-5833 www.co.sacramento.ca.us

LABOR/EMPLOYMENT
■ Sacramento Employment Training Agency (SETA) (916) 263-3800 www.seta.net
■ State Employment Development Department (EDD) www.edd.ca.gov
■ State Employment Development Dept. (Labor Market Info) www.edd.ca.gov
■ State Employment Training Panel (916) 327-5262 www.etp.cahwnet.gov

BUSINESS GROUPS/INDUSTRY GROUPS/TECHNOLOGY TRANSFER
■ Sacramento Regional Technology Alliance (SARTA) (916) 447-7399 www.sarta.org

LOCAL CHAMBERS OF COMMERCE
■ Elk Grove Chamber of Commerce (916) 685.3911 www.elkgroveca.com
■ Sacramento Metropolitan Chamber of Commerce (916) 552-6800 www.metrochamber.org
■ Hispanic Chamber of Commerce (916) 486-7700 www.sachcc.org
■ Black Chamber of Commerce www.sacbcc.org
■ Asian Pacific Chamber of Commerce (916) 446-7883 www.asiancc.org

STATE GOVERNMENT
■ California Technology, Trade & Commerce Agency www.commerce.ca.gov/state/ttca/ttca_homepage.jsp
■ California Department of General Services (State Leasing)   

DGS General Information: (916) 376-5000 www.dgs.ca.gov/default.htm

FOREIGN TRADE/PORT
■ Northern California World Trade Center (916) 447-9827, X133 www.norcalwtc.org
■ Port of Sacramento (916) 371-8000 www.portofsacramento.com
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TRANSPORTATION Phone Web
■ Sacramento Regional Transit (including Light Rail & Bus Routes) (916) 321-BUSS (2877) www.sacrt.com
■ Sacramento International Airport (916) 874-0700 www.sacairports.org
■ Greyhound Bus Line 1(800) 229-9424 www.greyhound.com
■ The Capitol Corridor www.capitolcorridor.org
■ Amtrak California 1(800) USA-RAIL www.amtrak.com

LOCAL MEDIA
■ Elk Grove Citizens /Herburger Publication (209) 745-1551 www.egcitizen.com
■ Sacramento Bee - Elk Grove Bureau (916) 321-1054 www.sacbee.com/content/community_news/elk_grove_laguna
■ Sacramento Business Journal (916) 447-7661 http://sacramento.bizjournals.com/sacramento
■ Sacramento Magazine (916) 452-6200 www.sacmag.com

SCHOOLS-PUBLIC Phone Web
■ Elk Grove Unified School District (916) 686-5055 www.egusd.k12.ca.us
■ Consumnes River College (916) 691-7321 www.crc.losrios.edu

UTILITIES
■ Frontier Telephone 1(800) 921-8101 www.citizenscommunications.com
■ Water-Elk Grove (916) 685-3556
■ Water-County (916) 874-6851
■ Eletricity/SMUD 1(888) 742-7683 www.smud.org
■ Natural Gas/PG&E 1(800) 743-5000  www.pge.com
■ Cable Television 1(888) 824-8014  www.comcast.com
■ Transportation/Regional Transit (916) 321-BUSS (2877) www.sacrt.com

OTHER RESOURCES
■ Department of Motor Vehicles (916) 657-6555 www.dmv.ca.gov
■ Post Office 1(800) 275-8777 www.usps.com
■ Voter Registration (916) 875-6276 www.ss.ca.gov/elections/elections_vr.htm
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1.  Employment Training Panel Program
This Program allows for up to 50% reimbursement of wages during a training
period. The training period is designated by the company, but cannot exceed six
months. In some cases, where necessary, out-of-state training may be an eligible
reimbursable cost. The training program is designed by the business to meet their
performance needs. An average training reimbursement amount under the Employment
Training Panel Program is $2,500-3,000. This program is available to businesses statewide.

2.  Sacramento Training and Response Team (S.T.A.R.T.)
The S.T.A.R.T. group is comprised of representatives from federal, state, and local job training agencies, working
together to assist businesses. In the Sacramento Area, the S.T.A.R.T. group can assist companies with recruiting,
screening, and implementing any required testing of new employees. If a company locates within an Enterprise
Zone, the S.T.A.R.T. group will recruit employees that will allow the company to maximize benefits under the
program. This program is available to businesses in the Greater Sacramento Area.

3.  Economic Revitalization Manufacturing Property Tax Rebate
As of January 1, 1994, local jurisdictions have the authority to rebate the property tax paid by employers for
tangible personal property that is directly involved in the manufacturing process. City or county governments,
through a majority vote of the local governing body, determine the amount of the rebate and whether the
property meets the following qualifications:

■ The property must be directly involved in the activity of converting or conditioning a product by changing the
form, composition, quality, or character of the product for ultimate sale at retail or use in the manufacturing
of a product to be ultimately sold at retail. 

■ Use of the property must lead to the creation of at least 10 new full-time manufacturing jobs or positions at
salary levels of at least $10.00 per hour. The newly created jobs must remain in existence for five years. 

This program is available in all jurisdictions, but must be approved by the elected body of that jurisdiction.

4.  Statewide Community Infrastructure Program (SCIP)
The purpose of the SCIP program is to help fund the development of certain impact fees. The local agency can
negotiate with the developer to have the fees paid upon approval of a specific plan, development agreement or
vesting tentative map and then fund the fees through SCIP. Fees paid to a local agency to mitigate the impact
of development and which will ultimately be used by the local agency to pay for the costs of public infrastructure.
Improvements identified in the 1913/1915 Assessment Act and supported by the City’s program includes
Streets and Roadways, and Freeway Interchanges.

5.  Electric Utility Providers 
In Sacramento County and all the cities therein, the current electrical provider is the Sacramento Municipal Utility
District (SMUD). SMUD has a reduced (blended) rate for industrial companies locating anywhere in SMUD territory.
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